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GENERATE DISPLAY OF GROUPS 
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RECEIVE SELECTION INPUT 



272 

W 



I 



274 



RECEIVE USER INPUT MESSAGE 
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SEND MESSAGE TO SELLER 
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SELLER PROCESSES RECEIVED MESSAGE 
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SELLER DATABASE ACCESS 
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SELLER GENERATES RETURN MESSAGE 
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TRANSMIT RETURN MESSAGE TO CUSTOMER 
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DISPLAY RETURN MESSAGE AT CUSTOMER 
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FIG. 5A 



INVENTORY 
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262 

W 



264 266 



ITEM #14568 



SEND 
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INVENTORY 
MESSAGE: 
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INVENTORY LEVEL FOR 
ITEM #14568 IS 125 
PIECES. 
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FIG. 5C 



ORDER STATUS 
MESSAGE: 
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ORDER #789 



SEND 
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MESSAGE: 
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ORDER #789 IS SCHEDULED 
TO BE DELIVERED ON TIME 
ON MM/DD/YY. 
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FIG. 5D 
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QUOTE #123 



SEND 
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FIG. 5F 



QUOTE-TO-ORDER 
MESSAGE: 
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QUOTE #123 HAS BEEN 
CONVERTED TO ORDER #456, 
DETAILS TO FOLLOW BY E-MAIL. 
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FIG. 5G 



